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       ---------- Forwarded message ---------  
From: Louisa Cleave <louisa.cleave@stuff.co.nz>  
Date: Wed, Feb 3, 2021 at 4:51 PM  
Subject: Re: Stuff Circuit query  
To: Caroline Francis <caroline.francis@rocos.io>  

Hi Caroline  

David may have mentioned to you that we were sending through a list of questions about the Rocos partnership with 
iFlytek.  

We have spoken to several international commentators, researchers and members of the Uyghur community living in 
New Zealand and they raise concerns about doing business with iFlytek. These are outlined in our documentary.  

If you are able to get back to us this week that would be appreciated.  

Kind regards,  
Louisa  

Your last reply said you were ‘’not involved’’ - not involved in what?  
Have you looked at concerns about iFlytek’s role in human rights abuses of Uyghurs, such as voice 
surveillance?  
Did you do any due diligence on iFlytek before you partnered with them? (Concerns have been in the 
public domain about them since 2017)  
iFlytek described your partnership as ‘’all-round co-operation”, and said the Rocos platform would be 
integrated into iFlytek’s voice interaction system, iFlyos. Has that happened?  
IFlytek voiceprint technology is used in the surveillance and identification of Uyghurs, do you have 
concerns about that?  
IFlytek robots are used in kindergartens to teach Uyghur children to speak only Mandarin - do you see 
how that is concerning?  
And iFlytek voice technology being used in criminal investigations and smart prosecutions, again do you 
see how that is concerning?  
Even if it were technically possible for Rocos to ringfence its technology so that iFlytek couldn’t use it in 
any of the above applications (and our advice is that it’s impossible to know precisely how iFlytek might 
be using Rocos technology), how comfortable are you with the fact that you are partnered with a company 
which has proven involvement in the human rights abuse of Uyghurs?  
Is this an ethical dilemma for Rocos?  
As a result of our inquiries will you change anything?  

On Wed, Jan 27, 2021 at 12:55 PM Caroline Francis <caroline.francis@rocos.io> wrote:  
Hi Louisa,  

I've had another chat with Dave, and we're not going to make any further comment at this time. 

Thanks so much for the opportunity.  

All the best, 
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